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Top Skills
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Swaminathan Ramadurai
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Greater Chennai Area

Summary
I build products that move money and people.

Currently at EY, building transparency and innovation in Global
Mobility space. I build products that sit at the intersection of Global
Mobility, Compliance, and Automation. My experience spans end-
to-end immigration and tax workflows, and I’m now focused on
bringing AI-driven decisioning and workflow orchestration into these
domains. 

Always open to conversations about product strategy,
delivery and unlocking value through AI. Let's connect →
swami.anand24@gmail.com

Experience

EY
Assistant Director - Product
August 2023 - Present (2 years 9 months)
India

:
Led end-to-end development of new mobility and compliance products, from
concept to launch, including traveler management, document intelligence, and
policy automation.
Drove cross-functional execution across engineering, design, and data science
to build scalable platform capabilities and an API ecosystem powering partner
integrations.
Built workflow intelligence and automated decision engines used by enterprise
administrators across 120+ countries.
Introduced an internal GenAI product delivery framework adopted by product
teams to accelerate roadmap execution.
Partnered with senior leadership to secure product sponsorship, influence
investments, and align the platform vision across business units.
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Deloitte
7 years 1 month

Senior Product Manager
June 2019 - May 2023 (4 years)
Bangalore

– :
Owned payment platform capabilities including gateway APIs, webhooks,
cross-border flows, multi-currency processing, and risk-based authentication.
Shipped features that improved resilience, reduced operational overhead, and
supported rapid scale across partner ecosystems.
–  
Built a high-performance mobile app for elite athletes, replacing manual
processes with unified training, wellness, and communication workflows.
Led experiments and iterative improvements on engagement surfaces to
deepen user interaction and feature adoption.

Product Manager
May 2016 - May 2019 (3 years 1 month)
Bengaluru

–    ( ):
Enhanced onboarding workflows for restaurants and partner merchants,
improving activation experience through self-service tools and streamlined
funnel design.
Built systems for menu digitization, bulk onboarding, and multi-location setup
to support large enterprise partners.
Delivered platform improvements that reduced operational touchpoints and
enabled faster merchant go-live.

:
Conducted 3 workshops for 50+ participants guiding them through the journey
of agile transformation 
Coached teams on Agile concepts including Story Mapping, User Stories,
Release Planning, Scrum Framework, Story Points Estimation, and Agile
Metrics (Burn-down charts, and Cumulative Flow Diagrams)

Tata Consultancy Services
Business Intelligence Analyst
November 2010 - May 2014 (3 years 7 months)
Greater Chennai Area
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Designed and maintained data pipelines supporting insights for transactions,
fraud monitoring, card usage, and settlements.
Automated validation and reporting workflows to improve accuracy and reduce
manual effort for operations teams.
Collaborated with business stakeholders to translate banking requirements into
scalable ETL and dashboarding solutions.

Education
S.P. Jain Institute of Management & Research
PGDM, Management · (May 2014 - May 2016)

Anna University
Bachelor of Engineering (B.E.), Electrical, Electronics and Communications
Engineering · (2006 - 2010)

Carnegie Mellon University
UX · (January 2016 - February 2016)
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